NHUNG PIEU CAN LU Y DO VI KHACH HANG DUQC CHUNG NHAN
IMPORTANCE NOTICE TO CERTIFIED CLIENT

T6 chirc dwge danh gia chirng nhan:
CONG TY ABC
(duéi day goi 1a TH chirc)

Nhitng thong tin duéi diy duoc Poan danh gia giai thich cho T churc trong qua trinh
danh gia chiing nhan ngay . Bang viéc xac nhan vin ban nay, T chirc khiang dinh
rang d3 hiéu va tudn tha theo cac thu tuc cua chuong trinh chimg nhén dugce trinh bay duéi
day:

I. Sir dung d4u hiéu chirng nhén:

1. Sau khi duoc cép Giéy chirng nhan, T chutre duge su dung d4u hiéu chirng nhan

ISO XXX : YYY
Ghi chii: File dau chitng nhdn cu thé sé dwoe giti t6i cho Té chike cung véi Gidy chirng
nhan.
2. Dau chirng nhén c6 thé dwoc sir dung trong cac truwong hop sau:

a) Trong cac tiéu dé thu, cong van giao dich, tai liéu k¥ thuat, tai li¢u dao tao, tai liéu
quang cao, danh thiép, cac chung tir va tai li¢u tiép thi;

b) Trong cac chuong trinh quang cdo, quang ba trén cac phuong tién thong tin dai chung
nhu phat thanh, truyén hinh, bao chi;

c¢) Trén céc phuong tién giao thong, van tai, cac bang hiu, bién quang cédo cong cong;

d) D01 v6i ching nhan san pham: Dau chirng nhén san pham hop chuan dugc st dung
truc tiép trén san pham hodc bao bi ctia san pham thudc pham vi chirg nhan..

3. Déu chirng nhan khong dwgc si dung trong cac trwong hop sau:

a) Gy hiéu nham rang IOSIN hoic t6 chirc cong nhan da ching nhan hay céng nhén tinh
phép 1y cho céc hoat dong hay san pham cua to chuec;

b) Gay hiéu 1am rang IOSIN da chirg nhan chat lwong cho san pham cu thé; khong dugc
in dau ching nhan 1€n san pham va bao bi san pham, ngoai trur trudng hop dugc quy dinh
tai muc 2(d);

¢) Quang ba cho cac hoat dong, linh vuc, dia diém khong thudc pham vi ching nhéan;

d) Khi hiéu luc cta gidy ching nhan da hét hoic bi dinh chi.
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4. Chu y khi sir dung:

a) Dau ching nhan c6 thé dugc in dung theo mau quy dinh hodc mot mau dé phu hop véi
tai liéu da in san;

b) D6i voi ching nhan san pham: Dau chimg nhan san pham hop chuan co thé duoc in
chim, cham khdc trén san pham mdt cach thich hgp kém theo tén va phién ban cua ti€u
chuan ching nhan;

¢) Dau chtrng nhén c6 thé phong to hodc thu nhé mot cach ddng nhit, nhung phai da 16n
deé phan chit c6 thé doc dugc 10 rang;

d) Gidy chtrng nhan va du hiéu ching nhan khong duge chuyén nhuong..
II. Cung cap thong tin cong cdng va cho cic bén hiru quan:

1. T6 chtrc dong y rang nhiing thong tin sau day dugc IOSIN cong b6 cong khai trén website
cua IOSIN va céc trang dang ky t6 chic dugc ching nhan:
- Tén day du cua T6 chic;
- S6 hi¢u cua Giay chﬁ:ng nhan; ,
- Pham vi ching nhan (gém ti€u chuén va linh vuc dugc chirng nhan);
- Hiéu lyc cia chirng nhan.
2. Téqchﬁ:c d(:ing v dé IOSIN cung cap hd so chtng nhan cho t6 chirc cong nhan va co quan
c6 tham quyén theo yéu cau..
I1I. Théng tin vé cac thay doi:
Trong thoi Qhan hiciu luc cua Giéy chirng nhan, Tb chirc phai thong bao kip thoi cho IOSIN
moi thay doi c6 thé anh hudng t61 hi¢u luc ciia pham vi chirng nhén, bao gdm nhung khong
gidi han:
- Chu s¢ hiru;
- Tén, loai hinh t0 chic;
- Lanh dao cao nhat, dai dién lanh dao, nguoi lién hé;
- Co ciu to chue lién quan dén pham vi chimg nhan;
- Thay ddi 16n lién quan dén hoat dong (vi du: chuyén dia diém, dung hoat dong...);
- Céc su ¢6 10n, rii ro xdy ra khién T6 chirc khong thé duy tri ching nhan.; - v.v...
IV. Chwong trinh giam sat: ‘ q
Giay ching nhan c6 hiéu lyc trong vong 3 nam voi di€u kién T6 chire tuan thu chuong
trinh danh gia giam sat. Chuong trinh giam sat gom 2 lan danh gia trong vong 3 ndm, moi
lan cach nhau 12 thang:
- Lan danh gia giam sat thir nhat phai duoc thyc hién trong vong 12 thang ké tir ngay
két thiic dénh gia giai doan 2.
- Lan déanh gia giam sat thtr hai phai dugc thyuc hién cham nhat truéc khi két thiic nam
thtr 2 cua chu ky chiing nhan.
- Danh gia giam sat dot xuat c6 thé dugc thuc hién khi c6 thong tin vé viéc To chirc
khong duy tri hi€u luc cia chuong trinh chirmg nhéan.
- Dénh gia ching nhan lai phai dugc thuc hién trude khi Giéy chirng nhan hién hanh
hét hiéu luc..
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V. Duy tri chirng nhan:

T4 chtrc phai duy tri hé thong quan 1y/san pham duoc ching nhan phi hop véi tiéu chuan
ap dung. Sau cac 1an danh gia giam sat, T6 chirc ¢6 trach nhiém thuc hién hanh dong khic
phuc cho cac diém khong phu hop (néu c6) va béo cdo bang van ban cho IOSIN.,

IOSIN ¢6 quyén dinh chi hiéu lyc Gidy ching nhan néu cic cudc danh gia khong duoc
thue hién dung han hodc néu hanh dong khic phuc khéng dap tng yéu cau. Thoi han dinh
chi khong qua 6 thang. T chiic cling c6 thé dé xuat dinh chi Gidy chirng nhan trong ti da
12 thang néu khong dap Gmg yéu cau tiéu chuan 4p dung..

Trong thoi gian hiéu lyc ctia Gidy ching nhan Té chuc ciing c6 thé chu dong dé xuit dinh
chi hiéu luc Giay chimg nhéan trong khoang thoi gian ti da 1a 12 thang néu ty thiy khong
dap (mg yéu cau cia tiéu chuan ap dung.

VL.Tuén thi cac yéu cau khac:

Ngoai cac yéu cau trén, To chirc dam bao tuan thi theo cac quy dinh cia IOSIN va céac yéu
cau lién quan trong tiéu chuin qudc té ISO/IEC 17021.. .



